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Acknowledgement of Country and Lived Experience

We acknowledge the traditional custodians of the land that we meet on today,
acknowledge our Aboriginal Communities and language groups and pay respect to
our elders, past, present and emerging.

We respectfully acknowledge the wisdom and culture of the Elders past, present and
emerging, and | would like to thank them for their courage and generosity in sharing
their Lived Experience to make our services Stronger.

We also acknowledge the diversity of all Aboriginal people and language group
places we live, learn, work and visit.

COMMUNITY = COMPASSION ' QUALITY  INTEGRITY = EQUITY CURIOSITY
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Cultural Information
Gathering Tool

= Qverview

= Why
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= E-Learning Package
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PURPOSE OF THIS TOOL

To be used by staff to gather relevant cultural informaticn for Aboriginal or Tomes Strait Islander consumers.
The informaticn gathered will be used to acknowledge and provide information that will inform cuturally

=
appropriate assessment and management planning. This tool should be copied and attached to inter-hospital

fransfer paperwork for use at tertiary cenires.

CLIENT INFORMATION
Prefemrad Name / Afias:

Community / Town of Onigin:

MENTAL HEALTH TEAM
Mew Client [JYes [ MNe

CULTURAL IDENTITY  Skin/ Clan

LANGUAGES SPOKEN
[ English [ Aboriginal English (Kriol) [] Cther Languages:

Interpreter Required: [ Yes [ No

FAMILY AND KINSHIP  Significant others.

FAMILY HISTORY  Cultural sgoption, stolen generation, family dynamics

SORRY BUSINESS  Significant grief and boss, past and present, distary requirements
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PURPOSE OF THIS TOOL

To be used by siaff to gather relevant cultural information for Aboriginal er Tomes Strait lslander consumers.
The infarmation gathered will be used to acknowledpe and provide information that will inform culturally
appropriate assessment and management planning. This tool should be copied and attached to inter-hospital

transfer paperwork for use at tertiary centres.

CLIENT INFORMATION
Prafarrad Name § Allas:

Community { Town of Ongin:

MENTAL HEALTH TEAM
New Cllent [¥es [ Na

CULTURAL IDENTITY  SKIn/Clan

LAHGUAGES SPOKEN
[]Engisn [] Aborigingl English (Krial) [ Cther Languages:

Interpreter Required: [ ves [ Mo

FAMILY AND KINFHIP  Sgnificant athers

FAMILY HISTORY  Cutiural adoption, stalen generalion, family dynamics

SORRY BUSINESS  Significant grief and loss, past and present, distary requirements

WACHS CULTURAL INFORMATION GATHERING TOOL
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CULTURAL FACTORS Man's/Women's business

Traditional Healer Invatved | Requested: [Jves [J Mo

SPIRITUAL BELIEFS
Client:

Famiy:

CULTURAL STRENGTHS  Wnal makes you strong — mind, Dody and spint
Client:

Famiy:

My wainess Pan: [Jves [Jwo

OTHER RELEVANT INFORMATION

SUMMARY RECOMMENDATIONS

COMPLETED BY:

Prnt Hame Signature

Designation | Role

Date/ Time
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SCENARIO

Mary is 32 year old Aboriginal female from Halls Creek-
Warmun Community. Known to KMHDS past admissions in
the Mabu Liyan-APU.

Presenting with Psychosis daily use of Alcohol & Drugs with
past Suicidal attempts.

= (Gender match-assign to AMHW
= Building rapport & trust
—.m..Jdentify belonging/Mob
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CONTINUE....SCENARIO

= Sharing and telling her = Cultural interventions-
story Marbun- Healer
» Her understanding of = Cultural beliefs- spiritually
being “sick”, her “worries’ trapped or being “sung’
= Communication (obsessed & trapped by
other spirits)

= Explore Grief and Loss,
Trauma = Her supports (in MH,
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WACHS Cultural Governance Framework

- Ove 'View WA Country Health Service

cu‘tu ral Governance Framework These are words of

the Aboriginal people

[ Wh Embedding authority and accountability across of Western Australia
y WA Country Health Service
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= Purpose
= Qutcome
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ij‘? Soermemarwesernavsaia. Cultural Governance Framework:
A Summary

The Cultural Governance Framework provides a structure for the meaningful and systemic reform necessary to deliver equitable, safe, and
responsive healthcare services and improved outcomes for Aboriginal people in country WA.

PI'iOI'ity Areas All three governance elements need
to be strong and integrated to serve ®® Cultural Governance is the authority

Aboriginal Employees Aboriginal people as effectively as for Aboriginal people, their families,
Attracting, growing, strengthening, and other Western Australians. and communities to guide and inform
retaining the Aboriginal workforce at all all health-related policies and practices
levels of WACHS. across all business, in partnership with

all of WACHS. Cultural governance
embeds Aboriginal cultural knowledge,
and beliefs into governing policies and
mechanisms. *?

Aboriginal Authority

Increasing decision-making and leadership
of Aboriginal stakeholders and staff at every
level of our organisation.

Cultural
Governance

Cultural, as well as Clinical, .
Competence Culturally
Developing and growing Aboriginal staff |' |' Responsive '| '
with clinical support and supervision and . | Organisation , |
building a culturally competent \ / |
non-Aboriginal workforce.

7\,
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Clinical Corporate We are all responsible for
Governance Governance embedding cultural governance
5 - in our work.

Cultural Lens

Applying cultural capabilities as part of our
core business and co-desighing and
engaging with Aboriginal people. T R
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QUESTIONS?

Jo Gray — Aboriginal Mental Health Consultant WACHS
Josephine.gray@health.wa.gov.au

) )
Mandi Kelly — A/Senior Program Officer WACHS ! 77 4 3

i
!
Mandi.kelly@health.wa.gov.au *T* *«T
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RESOURCES

= Mental Health Act 2014

= Cultural Information Gathering Tool

= WACHS Cultural Governance Framework

= Aboriginal Mental Health Model of Care 2022-25

= E-Learning - Aboriginal Cultural Information Gathering Tool
(MR23)
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https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_13534_homepage.html
https://healthpoint.hdwa.health.wa.gov.au/policies/Policies/WACHS/Medical%20Records%20Forms/MR23%20WACHS%20Mental%20Health%20Cultural%20Information%20Gathering%20Tool.pdf
https://wacountry.health.wa.gov.au/~/media/WACHS/Documents/About-us/Publications/WACHS-Cultural-Governance-Framework-2021.pdf
http://trim.hdwa.health.wa.gov.au/HPTRIMWebClient/download/?uri=8416609
MyLearning - Aboriginal Cultural Information Gathering Tool (MR23) (MH23 EL1) (health.wa.gov.au)

