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Confidentiality: A Legal and Clinical Perspective (4hours)
Unit Outline
	CPD Points
	4 

	Pre Requisites
	Nil

	Target Audience
	Statewide Mental Health Clinicians  from
1. Adult Programs
2. Older Adult Programs
3. CAMHS and Youth Programs

	Mode of Delivery
	· Onsite lecture and Question Answer Workshop

	
	· Video  Conferencing 

	Delivery Details
	Classroom with power point presentation and  face to face discussion time

	Duration of Course
	4 hr session every  2-3 months

	Accredited Course
	No.  This is an informed and researched  course


Purpose
This training session is constructed to showcase a number of prominent court cases  which has set the precedence for decisions regarding confidentiality and why some case were not considered  breaches.  The purpose is to assist clinicians with the interpretation of medico-legal issues that may arise in day to day situations with regards to confidentiality.
Outcomes
At the completion of this 4 hour workshop clinicians should be able to: 
· Better understanding of confidentiality issues from a legal perspective
· Have an opportunity to explore confidentiality issues from a clinical perspective
· Discuss and be informed about communicating with consumers and personal support persons about confidentiality and its limitations
· Explore issues around best interest
Course Content
Part 1
· What is confidential information?
· Duty of Confidentiality 
· Confidentiality cannot be absolute
· Best interest model
· Exceptions to the duty of confidentiality
Part 2
· Participants experience
· Benefits and drawbacks of maintaining confidentiality
· Consumer and Carer Perspectives
· Case Studies
· Possible ways forward
· Concluding comments
Teaching and Learning Strategies
Participants will be encouraged to watch, actively participate in discussions
Teaching and Learning Resources
1.	Power point presentation
2.	Video Conferencing options for WACHS AMHPS
3.	Confidentiality handout
Learning Resources
1. Mental Health Act 2014
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_13534_homepage.html
2. Position statement 89- Access to clinical records without patient consent
3. MHC MHA2014 information sharing clinicians powers and responsibilities fact sheet 3
4. Carers and Confidentiality
5. Duty to warn (2009)
6. Good practice guidelines for engaging with families and carers (May 2016)
7. Practise code for the use of personal information
8. Advocacy Brief – privacy confidentiality (April 2014)
Public Interest Disclosures – Department of the Premier and Cabinet (2013)
Assessments- Ranking of Scores
Nil 
Course/Trainer Evaluation
Participants will be given an evaluation questionnaire to complete at the end of the course. 
Certification processes and CPD allocation 
Certificate of attendance and 4 hrs CPD allocation. 
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